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CHAPTER 1 INTRODUCTION

1.1 Packing List

ANote:

1.Unpack the printer and keep the packing materials in case you need to ship the printer in the
future.

2.Any damages exist, please contact the local dealer.

M Standard

M\‘ﬂ:ﬁ'

Printer Power Cord cD

USB Cable Quick Start Guide

M Optional

Folding Paper Storage External Paper Roll Holder

ANote: The packing materials are based on the order.
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1.2 Appearance and Components

® Front View

Top Cover

(Status Indicator)
Feed Button

—Cover Open Leve

®= Rear View

Power Switch  External Paper Roll Inlet

Power Receptacle

® |nside View

Print Head Module

Kick-stand Cover Lock

Moveable Label Guides

Platen Movable Paper Sensor

ANote: The views above are for your reference. Ports vary by your choice.
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CHAPTER 2 INSTALLATION & USAGE
2.1 Media Loading

2.1.1 Paper Roll Loading

m Folding Paper Loading

1.Turn the power on, adjust the paper guides to fit the width of paper.

2.Insert the paper into the entry slot.

3.The paper will be inhaled into the path automatically.
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m External Paper Roll Loading

ANOTE:

1) When the printer is power on, the paper will be inhaled into the path automatically.
2) The external paper roll holders need to be aligned with the hooks at the bottom of the

printer.
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2.1.2 Paper Jam

1. Press the cover open levers and hold upwards.

s -

2. Open the printer cover.

3. Take out the jammed paper, then clean up the print head and platen, then reload a new

paper.
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2.1.3 Loading the external paper roll
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2.2 Power Connection

1. Make sure the printer’s power switch is in the off position.
2. Connect the power cord to printer.

3. Connect the other end of power cord to the outlet.

@ = |[]

Power Cord

ANOTE:

1.Use the original power adapter only, in case that the damage caused by charging
improperly.

2.Please unplug the printer power cord if it is not in use for a long time.
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2.3 Operation Panel
1.Feed Button:

B Turnon

In the shutdown state, turn on the power switch behind the printer, then the indicator will be
light on.

B Turn off

When the power switch is turned off, the printer shuts down and the indicator light is off. In the
power-on state, turn off the power switch behind the printer, then the indicator will be light
off.

B Feed Button

1) Press the feed button, the printer sends the paper out to the specified position depending on
the type of paper used. When using continuous paper, long press the feed button to send a
fixed length of paper. if using label paper, press the feed button once that will send out a whole
label.

2) When the printer is printing, press the feed button to pause the current printing and the light

is green. press the button again to print the unfinished print task.

2.Description of indicator status:

Color Action Indicator Status

Blue Keep Bright Ready

Blue Slow flash Dump mode

Purple Keep Bright Overheat of print head

Red Keep Bright Head up

Red Slow flash Paper out

Red Quick flash Abnormal label calibration

Orange Slow flash Paper jam, Label positioning is abnormal
Green Keep Bright Printing

Green Slow flash Pause of printing
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CHAPTER 3 WINDOWS DRIVER INSTRUCTION

3.1 Installation Preparation

Download Windows Driver application program in CD.

E.g. iDPRT Label Printer Driver-v-2.7.2.7

3.2 Installation

AWarning: There are some differences under different operating system. Please operate

it according to the tips. Recommend to close security software before installation in case of
preventing installation.

1.Select one interface to connect your printer to computer.

2.Turn on the printer and check if it is connected to computer successfully.

3.Double click Windows Driver.

4.Read and agree the license agreement. Then click “Next”.

':__') Setup - iDPRT_TSPL_Label Printer_Windows_Drver v2.7.2.7

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

ICAREFLILLY READ THE FOLLOWING LEGAL AGREEMENT, THE SOFTWARE -
PROVIDED WITH THIS AGREEMENT {THE "SOFTWARE™) IS LICENSED AND ITS

LISE IS SUBJECT TO THE TERMS AMD COMDITIONS BELOW. IF YOU DO MOT

AGREE TO THE TERMS OF THIS AGREEMENT, PROMPTLY DESTROY THE

SOFTWARE AMD DOCUMENTATION.

1. LICEMSE GRANT

This software is only to be used with the equipment for which it has be made.

HPRT grants to you a non-exdusive, non-transferable right to use the

SOFTWARE on the computer(s) that will print to the thermal printer(s), This &

1 accept the agreement

@) I do not accept the agreement

Mext = Cancel
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5.Select the default installation port name of printer driver, then click “Next”.

-

-'_.;_') Setup - iDPRT_TSPL_Label Printer_Windows_Drnver v2.7.2.7

Select the port of printer driver
Select the default installation port name of printer driver,

UsBo02
TRVM:
10,0, 16, 136
192,168, 16.5
192,168.16.5_1
SHRFAX:
COM1:
COM2:
COM3:
COM4:
FILE:
LPT1:
LFT2:
LPT3:
XPSPort:

......................................

Frinter Model: "] Default Printer

Pre-install Driver Mame:  ippRT sP410

Baud Rate: | 2500 Parity:  |MNOME

Data Bits: 8 Stop Bits: | 1

Flow Contral: MOME

Add TCR/IP Port |

[ < Back ][ Mext = ][ Cancel

6.Click"Finish".

E
‘L) Setup - iDPRT_TSPL Label_Printer_Windows_Driver v2.7.2.7

=)

Completing the
iDPRT_TSPL_Label Printer_Windc
Setup Wizard

Setup has finished installing
iDPRT_TSPL_Label_Printer_Windows_Driver on your
computer,

Click Finish to exit Setup.

10
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7.After installation, the icon will be found in “Start” - “Devices and Printers”.

~iDPRT SP410

&Note:

1.If you have already installed the driver (No matter what kind of ports), it will generate a USB
port automatically when connecting the printer to computer.

2.Any problems exist, please use our utility tool in CD.

11
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3.3 Usage

3.3.1 Printing Preferences

1.Click “Start” = “Devices and Printers”. Right click the icon and choose “Printing preferences”.

‘ ‘ - @ <« Hard... » Devices a... - Search Devices and Printers L |
Add a device Add a printer See what's printing  » = - I@

3 —_
Generi:; FJ:::rn-PnP Yirtual Bluetooth Whdware Virtual Vihdware, Vhware
Monitor Adapter USE Mouse Virtual 5 5CSI

Dizk Device

WIN-DEFLIVLETT
Q

!l 4 Printers and Faxes (3)

See what's printing

v Set as default printer
| Printing preferences |

Printer properties

Create shortcut

Troubleshoot

Remove device

Properties

12
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2.According to different needs, set the page.

r —_—
= IDPRT SP410 Printing Preferences u’

Page |\Watermark I Halftone | .ﬁ.bnutl

Paper

Paper Name:  |Standard(4.00°%6.00°(10. 16am x 15.24cm)) v |

Paper Format

() inch @ am @ mm
Offset
Horizontal:  0.00 = mm Vertical: 0.00 = mm
Preview Rotate Effect
ERT i@ ge [ | Mirror
i go@ [ Inverse
i 180°
&) 2700 Scale: 100 = s
Copies
Copies: 1 =
i [ Advanced
[ Reverse Print Order

13
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oClick “Paper Name”, then choose the paper type.

-

Eég iDPRT 5P410 Printing Preferences

Fage |Watermark I Halftone I Abnut|

Paper

Paper Name:

Paper Format
(1 inch
Offzet

Horizontal: @,

Preview

FET

Copies

Copies; 1

|:| Rewverse Pril

Standard(4.00"x5.00"

4,00"&,007(10. 16cm x 15.24cm)

1.25"%2.25"(3. 18cm x 5.71cm)
1.50"%0,50%(3.8 1cm x 1.27cm)
1.50"%1.007(3.8 1cm x 2.54cm)
1.50"%2.00"(3.81cm x 5.08cm)
2,000,507(5.08cm x 1.27cm)
2,00 1,00"(5.08cm x 2.54cm)
2,00 1,25%(5.08cm % 3. 18cm)
2,00"4,00"(5.08cm x 10, 16cm)
2,00"5,50"(5.08cm x 13.97cm)
2,250,505 71cm % 1.27cm)
2,25%1,25%(5.71cm x 3. 18cm)
2,254,005, 71cm x 10, 16cm)
2,255,505, 71cm % 13.97cm)
2,38"5,50"(6.04cm x 13.97cm)
2,501,005, 35cm x 2.54cm)
2,502,005, 35cm % 5.08cm)
2,75"1,25"(6.99cm x 3. 18cm)
3.00"%1.007(7.62cm x 2.54cm)
3.00"%1.25"(7.62cm x 3. 18cm)
3.00"%2.00%(7.62cm x 5.08cm)
3.00"%3.007(7.62cm x 7.62cm)
3.00"%5.007(7.62cm x 12.70cm)
3.25"%2.00"(8. 26cm x 5.08cm)
3.25"%5.007(8. 26cm x 12.70cm)
3.25"%5.507(8. 26cm x 13.97cm)
3.25"%5.83"(8. 26cm x 14.81cm)
3.25"%7.38"(8. 26cm x 18.75cm)
3,50 1.00"(8.8%cm x 2.54cm)

Standard(4.00"%6.007(10, 16cm x 15.24cm))

m

J

s o)

14
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oClick “Manager” to add a new stock.

Custom Paper List

Custom Paper Options

Paper Mame:
Paper Width: 5.0 =
Paper Length: 5.0 =

[5.0 - 180.0 mm ]

[5.0-2300.0 mm]

Delete

Save

eChoose “Rotate” or “Effect”, it will be showed in the “Preview”.

-

f=n iDPRT SP410 Printing Preferences

Page | watermark | Halftone I Aboutl
Paper
Paper Mame: [Smndard{d'}.ﬂﬂ'xﬁ.ﬂﬂ'{lu.lﬁan % 15, 24cm)) v]
Paper Format
) inch I cm @ mm
Offset
Horizontal:  0.00 =| mm Vertical: 0.00 = mm
Preview Rotate Effect
@ g [ Mirror
800
@) 180°
. Scale 100 =
) 270°
Copies
Copies: 1 =
[ Advanced
[| Reverse Print Order
oK ] [ Cancel ] Apply

15
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oClick “Advanced” to set “Save Paper”, “Density”, “Speed”, “Test”, “Media Handing”, “Media
Type”.

1) Save Paper

Advanced Setting @

Save Paper | Density | Speed | Test | Media Handing | Media Type |

© None ® i
I D) Top (") Top Bottom
7 5cale

L J Ok ] [ Cancel

2) Density
Advanced Setting @
Save Paper | Density |Speed | Test | Media Handling I Media Typel
[¥]Customize Print Density:
Light Dark
Ll
K ] [ Cancel

16
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3) Speed

Advanced Setting @

| Save Paper I Density | Speed |Test | Media Handling I Media Typel

[¥]icustomize Print Speed:
Slow Fast
]
QK ] [ Cancel

4) Test

Advanced Setting @

Save Paper I Density I Speed | Test | Media Handling I Media Typel

Blank Page Factory Reset

COK ] [ Cancel

17
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5) Media Handing

-

Advanced Setting @

| Save Paper | Density | Speed | Test | Media Handing | Media Type |

Media Handling

Past-Print | Tear off - |

Use current irinter settini

Customize Position AdjustMent

Vertical Offset: 0.0 = mmim

[ Ok ] [ Cancel

6) Media type

Advanced Setting @

| Save Paper I Density I Speed | Test | Media Handling | Media Type |_

Type: ‘Use Current Printer Setting v'

Continuous
Labels With Gaps
Labels With Marks

[ 0K ] [ Cancel

18
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3.Click “Watermark”, it recommends to use BMP format.

r —_—
=) iDPRT SPA10 Printing Preferences e
Page | Watermark |Halﬂ:nr1e I Abnutl
] watermark
Path:
| |
Preview Size
Density
Horizontal Yertical
7 Left () Top
@ Center (@ Center
(7 Right (") Bottom
|
Ok, l [ Cancel Apply

19
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4.Click “Halftone”.

-

= |DPRT 5P410 Printing Preferences

Page | Watermark | Halftone | About

Cluster

Error Diffusion

Brightness
Light ] Dark

QK l | Cancel App

Mone

@) Disperse

Cluster

Error Diffusion

Brightness
Light 0

20
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3.3.2 Printer Properties

1.Click “Start” — “Devices and Printers”. Right click the icon and choose “Printer properties”.

—
sy « Hard » Devices a.. v | 5 | | Search Devices and Printers pe) '
Add a device Add a printer See what's printing  » =] - @
g
™ -
Genenc Non PnP Vlrtual Bluetooth VMware Virtual VMware, VMware
Monitor Adapter USB Mouse Virtual S SCSI
Disk Device
b 1
WIN- DGFLIVLB7T
= H
i 4 Printers and Faxes (3) |
See what's printing
Set as default printer

iDPRT

iDPRT SP410

Printing preferences

Printer properties

Create shortcut

Troubleshoot

Remove device

Properties

21
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2.Click “General” — “Print Test Page”, and printer will print labels with current settings.

- —_
=5 iIDPRT SP410 Properties '

S

General |Sharir1g | Ports | Advanced | Color Management I Security | About |

Location:

Comment:

Model: iDPRT SP410

Features

Color Mo
Double-sided: Mo
Staple: Mo
Speed: Unknown

Mazxirnum resclution: 203 dpi

Paper available:

Customn

4.00"6.00"(10.16em x15.24cm) [ |
1.25"2.25"(3.18cm x 5.71em)
1.50"0.50"(3.81em x 1.27em)
1.50"2.00"38lemx 2.54cm) -

&

Preferences... ] ’

Print Test Page ]

22
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3.Click “Ports”, then choose the port needed.

= 3
@ iDPRT SPA10 Properties o

| General | Sharing | Ports |.Pu:hranced Color Management I Securty | About |

ﬁ iDPRT SP410

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer i

[ LPT3: Printer Port A
[ COML:  Serial Port
[l comMz:  Serial Port
[[] COM3:  Serial Port
[[] COM4:  Serial Port
[] FILE: Print te File
USB EFTE# RO iDPRT SP410 iR

’ Add Port... ] ’ Delete Port ] ’ Configure Port...

Enable bidirectional support

[] Enable printer pocling

| ok || Ccancel Apply

23
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4.Click “Advanced” to set the available time for the printer.

= iDPRT SP410 Properties S

| General | Sharing | Ports | Advanced |Cn|ur Management I Securty | About |

(71 Available from 12:00 AM 12:00 AM
Pricrity: 1 =
Driver: iDPRT SP410 - ] [ T

@ Spool print documents so program finishes printing faster
(") Start printing after last page is spooled
i@ Start printing immediately

() Print directly to the printer

[ Held mismatched documents
Print spooled documents first

[] Keep printed documents

Enable advanced printing features

’ Printing Defaults... ]’ Print Processor.. H Separator Page... l

ox ) Cooms ) [ oob )

24
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3.4 Removing

ANote: Please turn off the printer or unplug the USB cable before removing the driver.
1.Double click Windows Driver.
2.Choose “Uninstall printer driver”, then click “Next”.

-

':_'_'; Setup - iIDPRT_TSPL_Label_Printer_Windows_Driver v2.7.2.7

Select operation of install
Flease select the operation as you need.

Install printer driver
Please connect your printer to the PC and turn it on,

@) i Uninstall printer driver
Uninstall the printer driver and components which printer selected.

Mext = ] I Cancel

25
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3.Choose the printer driver name needed to uninstall, then click “Next”.

7Y Uninstall - iDPRT_TSPL_Label_Printer_ Windows_Driver v2.7.2.7 = i S

Uninstall printer driver
Please select the printer driver name needed to uninstall.

[¥]:Delete all printer drivers and its components:

iDPRT 5P410

< Back ][ Mext = ] [ Cancel

4 Click"Yes".

-

IDPRT_TSPL_Label_Printer Windows_Driver Uninstall

-

IDPRT_TSPL_Label_Printer_ Windows_Driver Uninstall

.f.. ™ ..\'.

[ |
W' from your computer.

. IDPRT_TSPL_Label_Printer_Windows_Driver was successfully rermnoved

26
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CHAPTER 4 MAC DRIVER INSTRUCITON

This Driver Installation Manual provides information on installation in macOS operation system.

4.1 Driver Preparation for macOS

The driver of the installation file name is “iDPRT-SP410-printer-driver-v1.3.0”

4.2 Driver Installation for macOS

&Warning: Under different operating system, the screen has slight difference. Please

operate it according to the tips. Take SP410 (macOS 10.15) as example.
1. Double click the Driver, click “Continue”.

«= Install IDPRT-PRINTER

This package will run a program to
N determine if the software can be installed.

& Introducti = To keep your computer secure, you should only run
programs or install scftware from a trusted source. If
you're not sure about this software's source, click
Cancel to stop the program and the installation.

Cancel Continue

27
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2. Select a destination and click “Continue”.

Select a Destination

Introduction How do you want to install this software?

e Destination Select

Installation Type

Install for all users of this computer

Installing this software requires 255 KB of space.

You have chosen to install this software for all users of
this computer.

Go Back Continue

28
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3. Choose “Installation Type” and click “Continue”-> “Install”.
[ ] w Install IDPRT-PRINTER

Custom Install on "MAC"

Package Name Action Size
Introduction Install Driver Install 73 KB
Destination Select _| Uninstall Driver

@ Installation Type
Space Required: 73 KB Remaining: 40.43 GB

[ & Install iDPRT-PRINTER

Standard Install on "MAC"

Introduction This will take 73 KB of space on your computer.
Destination Select Click Install to perform a standard installation of this software
e Installation Type for all users of this computer. All users of this computer will

be able to use this software.

Go Back Install

29
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4. Type in the password of your computer.

Installina iIDPRT-PRINTER

Introduction . . .
Installer is trying to install new software.
Destination 1
Installation i I'E'- Enter your password to allow this.
e Installation User Name: LINBAOCHUN
Password: || | b
Cancel Install Software
: J
5. The installation was successful.
® w Install iDPRT-PRINTER

The installation was completed successfully.

Introduction
Destination Select
Installation Type
Installation

# Summary

The installation was successful.

The software was installed.

30
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6. Turn on the printer and connect it to your computer (for example: via USB cable)

7. Click: Launchpad -> System Preferences -> Printers & Scanners.

® O i System Preferences [OJ
o = N ¢
e 8 2 B o
General Desktop & Dock Mission Language Security Spotlight  Notifications
Screen Saver Control & Region & Privacy
» Wy I
~—r 228 v
CDs & DVDs Displays Energy Keyboard Mouse Trackpad Printers & Sound
Saver Scanners
Ink Startup
Disk
8. Under “Printer & Scanner”, printer SP410 is available.
] < EHH: Printers & Scanners a,
SP410
B sp410
ﬁ Offline, Last Used — Open Print Queue...
-m_ Options & Supplies...
| 1
Lacatinn: T Tm T
Kind:
Status: Offline
Share this printer on the network Sharing Preferences...

Default printer: | Last Printer Used

Default paper size: A4

s
~

31
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